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Design Thinking is a human-centred problem-solving approach that emphasizes empathy, ideation, and prototyping to address complex challenges. It places the end-user at the core of the design process, fostering innovative solutions that meet real needs.
As an iterative process, these steps may be revisited and repeated as necessary to continually enhance and optimize the final solution. It encourages a dynamic, user-centric, and collaborative approach to problem-solving.

5 Steps of Design Thinking
Empathize
Objective: Understand the user's needs, feelings, and challenges.
Activities: Conduct interviews, surveys, and observations to gain insights into the user's perspective.
Outcome: Empathy maps, user personas, and a deep understanding of user experiences.


Define
Objective: Clearly articulate the problem based on user insights.
Activities: Analyse collected data, identify patterns, and frame the problem statement.
Outcome: A well-defined problem statement that guides the ideation phase.

Ideate
Objective: Generate a multitude of creative solutions to the defined problem.
Activities: Conduct brainstorming sessions, encourage diverse thinking, and explore unconventional ideas.
Outcome: Numerous ideas, concepts, or potential solutions for the identified problem.

Prototype
Objective: Create a tangible representation of selected ideas for testing and refinement.
Activities: Build low-fidelity prototypes, mock-ups, or simulations of potential solutions.
Outcome: Physical or digital prototypes that allow for iterative testing and improvement.

Test
Objective: Collect feedback and refine solutions based on user testing.
Activities: Engage users in testing prototypes, gather feedback, and observe interactions.
Outcome: Insights into the viability and desirability of proposed solutions, leading to further refinement.



[image: ]rewindproject.net

image1.png




image2.png




image3.jpeg
DESIGN THINKING

A FRAMEWORK FOR INNOVATION

EMPATHISE IDEATE
What Is the problem? How do we solve It?
Define the challenge & Brainstorm ideas good & bad,
explore the human context. don’t stop at the obvious.

CONTEXT FORM

DEFINE TEST PROTOTYPE
Why Is It important? Does It work? How do we create It?
Research, observe, understand Implement the product, show & Start creating, experiment,

& create a point of view. don’t tell, start to refine the product. fail cheap & fast.
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